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W
itha stolen beer grasped in
each hand, former JetBlue
flight attendant Steven
Slater slid down an airplane

emergency chute and into American
workers’ frustrated, burned-out hearts.

In our fantasies, we want to be Slater
and quit in the same kind of resounding
“take-this-job-and-shove-it” style. In
reality, many of us will quit just as soon
as the economy turns around— but we’ll
be better off to do it with a lot more tact.

According to reports, Slater reached
his on-the-job frustration level arguing
with a passenger, announced his resigna-

tion over the plane’s public address sys-
tem, grabbed two beers from the galley,
deployed the emergency escape chute
and slid out of a job he’d grown to hate.

He’s not alone. As soon as the econo-
my gets better, a third of us who’ve held
on to our jobs are ready and waiting to
tell the boss, “I’m outta here!”

That’s according to the 2010 Ethics &
Workplace Survey from consultants
Deloitte LLP. The study found almost
half of the workers who are ready to walk
say they’ll quit because they’ve lost trust
in their employers during the recession.

If the slowly recovering economy
should give you a chance to exit, resist
the urge to deploy your version of the
emergency slide, and just walk out grace-
fully, says executive coach Prudence Cole
of Being@Work in Grosse Pointe.

“What’s the point of making a big
scene? You never knowwhen you’ll run
into that boss again,” says Cole. “I think
it’s best to say, ‘Thanks a lot, it’s time for
me to leave’ and just say good-bye.”

If you’re on the verge of quitting in a
fit, stop and consider why you’re so frus-
trated and what will fix it, Cole adds.

“Pinpoint the source of unhappiness,”
she says. “Inmany cases, it’s not the
employer, it’s actually amisalignment in
the type of work the person is doing or
the environment the person is in.”

Cole says for a change in employment
to succeed, you have to be running to-
ward what you want, not simply running
away fromwhat you hate.

“It’s important that the individual
understand what’s wrong as opposed to
just blaming the company or the circum-
stances,” she says. “If they aren’t clear
about the source of their discomfort,
they’ll end up repeating it. I can guaran-
tee the next job won’t be any better.”

If you knowwhat you want and why
you’re leaving, you can walk out with
rancor — or something worse. In the case
of JetBlue’s Slater, a criminal charge got
him arrested and locked up overnight
before hemade bail on charges of
criminal mischief, reckless endanger-
ment and criminal trespass.

Diana McNary
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The right way
to quit your job

A dramatic exit might be fun to dream about, but keep it tactful
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The big one: Labor Department
releases the July Producer Price
Index on Tuesday morning.
Today: National Association of
Home Builders releases August
housing index. … Tuesday: July
housing starts from Commerce
Department, industrial produc-
tion from Federal Reserve.

ECONOMY
WATCH

4 ways to
refine a
resume

A big resumemistake is
packing it with toomany
jobs, in hopes of demonstra-
ting lots of experience. This
strategy can domore harm
than good, says career coach
Evelyn Salvador, author of
“Step-by-Step Resumes.”

“If youmuddy up your
resumewith toomuch expe-
rience, show several jobs that
were for short periods of time
or include roles that are not
in syncwith your target job,
this is a red flag for prospec-
tive employers,” she explains.

She offers these tips:
Eliminate jobs held less

than a year from your re-
sume, especially those that
don’t relate to the job you’re
after, but keep internships if
you are a new job seeker.

If deleting an unrelated
job causes a gap, keep it on
your resume but focus on the
functions and achievements
that relate to your target job.

If in the past 10 years
you had enough experience
to substantiate your ability
for the job youwant, you
don’t need to go further back.

If youwant to look older
than you are, going back 15
years will help. If youwant to
appear younger, going back
fewer years on your resume
can help that appearance.

Brian J. O’Connor
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Top 10 consumer
complaints
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Contact us
You can reach Brian O’Connor,
Finance Editor, by calling (313)
222-2145, faxing (313) 496-
5247 or at boconnor@det-
news.com.

The U.S. Federal Reserve
delayed by about five months
the implementation of some
disclosures governing gift cards.

Disclosures that were sup-
posed to take effect Sunday
regulating gift cards, certificates
and general-use prepaid cards
will now take effect Jan. 31, 2011,
to permit the sale of existing
cards, according to a statement
today.

The consumer doesn’t lose
any of the protections of the act,
said TerryMaher, a general

counsel for the Network Brand-
ed Prepaid Card Association
based inMontvale, N.J. It just
allows those cards not to be
destroyed and the consumer will
be notified that they do have all
the protections even though the
cardmay not say it.

The gift-card rules place
restrictions on issuers imposing
dormancy, inactivity or service
fees on gift cards. The Fed is
delaying disclosure of some
rules because Congress passed
legislation postponing the effec-
tive date for cards produced
before April 1, to allowmer-
chants to sell existing stock. The

older cardsmust still comply
with the rules and the Fed will
accept comments regarding the
extension, the statement said.

The changes are part of the
Credit Card Accountability
Responsibility and Disclosure
Act of 2009, which is being
implemented in three stages.
Provisions of the law already in
effect include giving credit card
holders the right to reject rate
increases within 45 days and to
pay off balances at current
rates. Companies alsomust
mail bills 21 days before due
dates, up from 14 days previ-
ously. Diana McNary / The Detroit News

Federal Reserve delays new gift card rules for 5 months
BY ALEXIS LEONDIS AND

MARGARET COLLINS
Bloomberg

A California judge is my new
personal hero.

Not thewise and fair-
mindedU.S. District Judge
VaughnR.Walker, who overturn-
ed the state’s odious gaymarriage
ban—he’s last week’s hero. Now
it’s thewise and fair-minded—

and obviously
infuriated—
U.S. District
JudgeWilliam
Alsupwho on
Tuesday or-
deredWells
Fargo &Co. to
pay back
$203 million
in sleazy over-

draft fees to bank customers.
The judge called the bank’s ma-

nipulation of account balances to
createextraoverdraft fees“gouging
and profiteering.” His decision
foundthebank’spolicyexistedonly
to “squeeze as much as possible”
from its customers.

I couldn’t have said it bettermy-
self. But that’s only becausemyedi-
tor won’t let me use the phrase
“#$@&!&%@*! pond-scum.”

Obscured policy
But I can use the phrase “lying

putridweasels,” which applies to
any banker defending thewide-
spread, grubby practicesmost
banks apply to clearing checks
and handling overdrafts.

In the case ofWells Fargo, the
bank introduced and obscured a
policy of clearing all checks, debits
and debit-card purchases in the
order of largest amount to small-
est, rather than in chronological
order or by check number.Most
banks do this, “to better serve the
customer,” although any time I’ve
asked them to prove it, they
haven’t produced a shred of re-
search to back up their claims.

What can be proven— andwas
in California— is that clearing the
largest transactions first is guaran-
teed to createmore $35 insuffi-
cient funds charges if an account
has several overdrafts in one day.

Worse, those high fees often
were part of sneaky “courtesy”
overdraft protection planswhose
termswere buried in the fine print
of account agreements. Besides
costingmore than other overdraft
options, they also allowed— and
charged—overdrafts on debit
cards. All I can say is thatWells
Fargomanagers are lucky Cali-
fornia doesn’t have chain gangs.

Opt out now
Judge Alsup’s decision is timely,

since today is the first day bank
customers have a little protection.
Thanks to new federal rules, your
bank now cannot process over-
drafts (and charge you for the
privilege) onmost of your debit or
ATM card transactions unless you
specifically opt in for the service.
Some banks have even gone so far
asmounting campaigns to scare
customers into opting in, using
names like “account protection”
and describing it as a “free” ser-
vice.Which it is— until you use it.

If you haven’t opted out, call
your bank and do so. Chances are
it offers cheaper and better over-
draft coverage if you need it.

Meanwhile, here’s to Judge
Alsup,my newhero.Why, if I was
a single guy, I’dmove to California
andmarry thatman.
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Hero judge
bounces
check fees
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For quitters: Learn the dos and
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